


Q and A Unified Classroom
1. Parents are unable to see the Create an Account Button
The transition process begins at the following web address: 
https://ps.ucs.misd.net/public/

2. Parent is asking on how to set up their Unified Classroom Account
Direct the parent to www.uticak12.org/PowerSchool 
· Detailed instructions
· How-to Videos 
· Helpful Tips

3. Parent currently does not have an original PowerSchool account
· Parent must provide ID to obtain their access code 
· Print Access Code letter for parent 

4. Parent has questions about the PowerSchool App
· App will remain the same with no change to the login and password

5. Parent forgot their login for Unified Classroom 
Direct the parents to http://uticak12.org/academics/ps_issue

6. Parent forgot their password for Unified Classroom
Direct the parent to https://classroom.powerschool.com/
· Click on the Forgot Password link
· Email will be sent from  identity@devmail.powerschool.com

7. Parent created an account for Unified Classroom, not sure what web address to use.      Direct parents to: https://classroom.powerschool.com/

8. Parent wants to know the difference between Unified Classroom and the App.
	New Browser
	Phone App

	https://classroom.powerschool.com
	

	New Features
· Calendar – School and Personal 
· Events – Posted by teacher(s)
· Activity Feed - Posted by teacher(s) 
· Attached Assignments – Posted by teacher(s)
· Access to online assessments for students 
· Progression with standards if used by teacher(s)
· Single sign-on to Naviance for Secondary Parents  
· Assessment Analytics when available 
	Remain with the same features 
· Grades
· Attendance 
· Teacher comments if posted 
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